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TERMS & CONDITIONS 备注 :

Flights, transportation, hotels, meals and itineraries and sequences stated in the brochure are subject to change without prior notice and subject to final confirmation. We reserves 

the right to alter itineraries at any time (without compensation) due to unforeseen circumstances, especially during peak periods or force majeure. 

Purchase of travel insurance is compulsory. The Company or our consortium agents shall not be liable for any losses or personal expenses incurred by tour members during the tour. 

Or in the event of unforeseen circumstances such as adverse weather conditions/natural disaster or other causes which may lead to traffic delays/extend stays, cancellation, 

rescheduling or others losses. 

Unless otherwise specified by request, tours are conducted in English.  

Tour buses are arranged based on group size which make sure every passenger is entitled to one seat each. 

Expenses of personal nature like tipping, laundry, telephone calls/internet data, beverages, photography fee at sightseeing, optional tour, medical expenses, any insurance or etc are 

on own expenses.

No refund shall be entertained for any unutilized portion of the tour. 

Notwithstanding the place or country in which a course of action arises, it is expressly agreed hereto that all causes of actions shall at all times be commence within the jurisdiction 

and territory of the country. 

Airport taxes, fuel surcharges and visa fees do not form part of the tour fare and it should be borne by the passenger. The Company is only acting as an agency to collect the above 

charges therefore it is subject to the Terms and Conditions of the respective authorities & airlines in case if there is any hike if any of these fee without notice by the authorities.

In case on any currency fluctuations or amendment in local Government & Hotel taxes, or any fuel hike, we reserve the right to adjust the tour price accordingly without any notice. 

Flight timing and schedules are not guaranteed and do not form part of the contract. They are subject to change at the insistence of the Aviation of Government Authorities for the 

Tour Member’s safety, security and other reasons. Neither The Company nor the Carrier concerned will accept liability for reasons of flight cancellations, delays or diversions that is 

not within its control.

 The Company reserves the right to cancel or withdraw at any time bookings made by or on behalf of Tour Members prior to departure. However, the company will reserve the 

absolute right to vary the group size due to unforeseen circumstances. The decision of The Company shall be final and inclusive and no liabilities whatsoever shall be incurred by 

the Company for such cancellation. 

 It is the Tour Member’s responsibility to ensure that they have a valid passport with at least 6 months validity from the date of departure.
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1. Amendment fee is applicable to all booking which are confirmed and deposit paid. All amendments will need to be made 60 days before departure date amendment fee of (min 

RM300) will be charged and may vary depending on the changes. Any subsequent cost increases and surcharges will be borne by the tour member.

2. Cancellation of booking must be made in writing. Deposit of RM3000 per person will be forfeited if the company received notice more than 60 working days. If the company 

received notice to cancel less than 60 working days before the date of departure, a 100% cancellation of tour fare will be charged. 

Deposit / Tour Payments

A non-refundable of RM 3000 per person must be paid upon reservation.  Full payment shall be made 60 days before departure. If full payment is not received 60 days or more prior 

to departure date, the Company reserves the right to forfeit the deposit and cancel the reservation. 


